4. Next, squeeze the ball from the metal valve
to the center of the hose to prevent air from leaking
out. Use for 15-20 minutes.

5. After treatment, unscrew the spiral metal valve back to
its original position. Move the ball in the hose back to
its the orignal position to open the hose for air release.

>
re le - - Expel air gradually by pressing on the unit until it is

NECK TRACTION DEVICE

VELGRD STICKERS f deflated. Avoid squeezing the device with both hands.

INFLATING STEPS

User Manual 1. Place the device
around the neck 2. Tighten the nut

and fasten the two on the air pump
yelcro staps in the to prevent ai leak
X age during inflation.
METALVALVE ront. Use a mirror g 9

(BALL INSIDE PUMP) for best results.

: SPIRAL METAL VALVE
3. Infalte using the air )
. ump until the device 4. Enjoy! We recommend
Feels comfortabie using 15-20 minutes

around the neck. Be twice a day.
sure to not overinflate.

HOW TO USE

1. Place the neck traction device around the neck and DEFLATING STEPS
attach the latex airpump to the end of the hose. Fix the
) 2. Only partial deflati
velcro straps in the front. 1 Unscigiv the nut \i';e)sgran_rn‘in?:%egai;on
) . on the air pum i) et
2. Tighten the spiral metal valve before pumping. Make g il e ::oer‘:‘(i:veg:ear::(cl‘égspllslaese

sure the hose is open with the metal valve (ball inside device to release location. When traveling,

: ) place the device in a
pump) not blocking the hose. It will be open by default. Be e portable bag to keep

the unit clean.

3. Make sure the colar is in a comforatable position,
then strech and relax your neck muscles before using.

Thank you for choosing ReliefMates! Please read before using. Pump to a comfortabie level



USER TIPS

1. If you recently had neck surgery, then using this device
is not recommended. Please consult with your doctor
before use.

2. Do not overuse, as it may cause injury. We recommend
using twice a day for up to 20 minutes maximum.

w

. Be careful not to overinflate. The device is made with
bladders which could burst if overinflated.

WARRANTY INFORMATION

. We offer a 1-month FREE replacement for any issues
with your device. Please message us about your issue.

-

N

. You may return your device for a full refund within 30
days of purchase.

w

For (how to use) video instructions, visit:

elietmates.com/videg

For more information, please visit our FAQs page at:

elietmates.com/taq

. For any questions or concerns regardi refund or
rep\acement, message us at pupport@relietmates.com.

relief MATES
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